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Effective July 1, 2010, the following rate changes are in effect on all postpaid Inmarsat BGAN,
Iridium, and Thuraya plans that were already active prior to May 29, 2010. Rates and monthly
fees not mentioned below are unchanged from those in effect in December 2009.

BGAN CALL TYPES RATE BGAN CALL TYPES RATE
Voice to Fixed PSTN $0.95 per min | Streaming IP data 32 kbps $2.69
Voice to other BGAN $0.72 per min | Streaming IP data 64 kbps $5.69

terminals or Voicemail
Voice to Cellular networks $1.12 per min | Streaming IP data 128 kbps $9.75

Voice to Iridium, Thuraya, $5.45 per min | Streaming IP data 256 kbps $16.56
Globalstar

Fixed to BGAN Voice Calls $1.99 per min | Streaming IP data 384 kbps $25.39
ISDN calls to PSTN $5.30 per min | Short Messaging (SMS) $0.45 each

Other Changes: Standard IP data access sessions are billed in 100 KB increments with a 100 KB
minimum per “session CDR”; a session CDR is generated for every 2 MB of usage or every 12 hours of
connection time, whichever comes first. Voice, ISDN, and streaming IP services are billed in 30 second
increments with a 30 second minimum per call.

IRIDIUM CALL TYPES IRIDIUM CALL TYPES
(on Standby and Economy Plans) (on all other plans)
Basic Rate (Standby Plan) $3.99 +1 Access $1.45

per minute per minute
Basic Rate (Economy Plan) | $1.99 Incoming calls made via $1.44

per minute Two-Stage Dialing per minute
Inbound Calls via $1.49 Iridium-to-Iridium voice calls or $0.85
Two-Stage Dialing per minute | checking voicemail per minute
Calls to other satellite $14.95 Calls to other satellite networks, $9.95
networks, per minute | e.g. Thuraya, Inmarsat per minute
Outbound SMS message $0.55 ea Outgoing SMS message -160 char max | $0.55 ea

Changes to the North American Plan series, including: Iridium Promotional Plan, Emergency Use
PROMO Plan, North American Plan PROMO North American Plan 2010, Home Land Plan PROMO and
Home Land Plus Plan PROMO. These plans had a 2-Year Initial Terms and special rates for the
continental US, Canada, Alaska, Puerto Rico, and Island Zone (collectively the HOME ZONE). After the
initial term, these plans will continue on a month-to-month basis at the same monthly rate with 10 FREE
HOME ZONE VOICE MINUTES per month. Note that some plans previously had 15 FREE HOME
ZONE VOICE MINUTES and that this has been reduced to 10 FREE HOME ZONE VOICE MINUTES.

Long SMS Messages: Some phone models (particularly the Iridium 9555) now support long SMS
messages up to 1000 characters. These long SMS messages will be billed (and sent) as a series of
separate SMS messages of 160-character length (or less).

Undeliverable SMS messages: SMS messages that are sent but not delivered often fail due to errors
unrelated to the Iridium network such as problems with the target address mail filters, mailbox overflows,
or incorrect addresses remain billable.




THURAYA CALL TYPES (Satellite-Mode Only) RATE

Calls to PSTN numbers in BAND 1 $ 1.69 per min
Calls to PSTN numbers in BAND 2 $ 4.99 per min
Thuraya-to-Thuraya Calls $ 0.99 per min
Calls to other satellite networks or PSTN calls to BAND 3 $ 8.00 per min
SMS in Thuraya mode $0.49 ea
GmPRS Service: This is an optional “always on” internet service offered on a best-effort basis with data
speeds of up tol5 kbps upload and 60 kbps download (best case). GMPRS Light Service costs $30 per
month ($100 setup fee and 12-month term). It includes 5120 Kbytes per month of GmPRS internet
service, and the unused part of this bundle is lost if not used during the month. Additional overage usage
beyond the monthly bundle is $0.07 per 10 Kbyte of overage usage.
The rates shown above only apply to Thuraya-satellite-mode calls and do not apply to GSM-celllular-
mode calls. Other types of calls not given explicitly are billed at different rates. Billing is in 60 second
increments with a 60 second minimum. Country list definitions for BAND 1, BAND 2, and Catch All (or
BAND 3) are shown below.
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